
DBS/POSB ATM Card Activation and PIN Change Instructions 
To Activate Your ATM Card: 

1. Insert your ATM card and key in the PIN provided in your PIN mailer. 

2. Select MORE SERVICES at the bottom right of the screen. 

3. Choose ACTIVATE CARD from the top left of the menu. 

4. Enter your passport number (numbers only) and press the green button to confirm. 

5. Enter your date of birth in the format DDMMYYYY and press the green button to confirm. 

6. Select ACCEPT on the left side of the screen. 

7. Remove your card. 

 

To Change Your PIN: 

1. Insert your ATM card and key in the PIN provided in your PIN mailer. 

2. Select MORE SERVICES at the bottom right of the screen. 

3. Choose CHANGE PIN from the top left of the menu. 

4. Enter your passport number (numbers only) and press the green button to confirm. 

5. Enter your date of birth in the format DDMMYYYY and press the green button to confirm. 

6. Select ACCEPT on the left side of the screen. 

7. Remove your card. 

 

If you encounter any issues, please visit the POSB service centre at Kaki Bukit Avenue 3, Kaki Bukit 
Recreation Centre, Singapore 415814. 


